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CAPture Services?
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Session Agenda

• Types of Data

• Services Offerings

• Pros and Cons of Formats

• Enrollment

• Ongoing Management & Notifications
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EnergyCAP’s Mission

Help clients derive value from energy information through technology-based solutions.

(ENC)
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Key Component to mission

Accurate, Accessible, and Timely Energy Information
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2. Interval or Time-Series Data1. Utility bill

Two types of information
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Data acquisition in NOT easy

Difficult to identify sources

Availability of desired formats

Timeliness of delivery

Automated vs manual acquisition

Complexities of data exchanges and formats

Restrictions of processes

Cumbersome and redundant workflow processes

Distracts you from energy management and sustainability activities



©2023 EnergyCAP, LLC

CAPture Services

Turns challenges into opportunities by removing the burden of acquiring and processing data.
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CAPture Services

Bill CAPtureSM

If manual bill data entry consumes way too 
many hours of your valuable time, let us do the 
work for you via Bill CAPture, our specialized 
utility bill processing services.

Smart CAPtureSM

Our Smart CAPture service simplifies the 
integration of interval data into your energy 
management routine by uploading your meter 
and device data into EnergyCAP for you.
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Step 1: Consultation

Step 2: Solution selection

Step 3: Proposal

Step 4: Enrollment
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Step 1: Consultation // Bill CAPtureSM managed services offerings

Standard Advanced Premium Not included

Access to Bill CAPtureSM Platform ● ● ●
Automated Bill Delivery ● ● ●
Bill Processing ● ● ●
Processing Notifications ● ● ●
Standard Bill CAPtureSM Support ● ● ●
Report Distribution Management ● ●
Kickout Management ● ●
Flag Management ● ●
Customer Status Meetings ● ●
Access to Bill CAPtureSM Library ● ●
Vendor Engagement ●
ENERGY STAR Portfolio Manager ●
Management of Missing Bills ●
Custom Reporting (including RDBI) ●
Manual Bill Processing ●
Bill Payment Workflow Actions ●
Open/Close Accounts ●
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Step 1: Consultation

Step 2: Solution selection

Step 3: Proposal

Step 4: Enrollment
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Step 2: Solution Selection

Service levels (pre or post pay)

§ Number of annual bills “transactions”

§ Acquisition methods

§ Bill formats

§ Workflow considerations

Trait Paper PDF Flat files EDI 810

Data richness

Processing speed

Automation 
ability

Vendor ability

Processing cost

= Pro = Con =Variable



©2023 EnergyCAP, LLC

Step 2: Solution Selection // Optical Character Recognition

Paper/PDF/Scans

FTP

Website Upload

Email

Mail Reroute

OCR Software
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Step 2: Solution Selection // Website CAPture

Thousands of supported vendors

Login using credentials

Download PDF

Longer SLA

Considerations for dual authentication and CAPTCHA

Utility company 
website

Flat fileScreen scrape 
service



©2023 EnergyCAP, LLC

Step 2: Solution Selection // EDI 810

Utility company
Generate EDI invoices

Client A/P system
Import A/P file

Generate EDI 820 payment file

VAN
Sends EDI 997 receipt
Delivers bill to client
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Step 2: Solution Selection // Flat File Import

Utility company
Generate flat files

Data CAPture



©2023 EnergyCAP, LLC

Step 1: Consultation

Step 2: Solution selection

Step 3: Proposal

Step 4: Enrollment



©2023 EnergyCAP, LLC

Step 3: Proposal // Fee structure

Annual Subscription Fee

§ Total number of subscribed annual 
“transactions” 

§ Considerations for bill formats

§ All methods of acquisition are included

§ Overage fees apply

One-Time Fee

§ Initial enrollment of meters

§ Variable based on volume

§ Project management time for additional 
configuration and training
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Step 1: Consultation

Step 2: Solution selection

Step 3: Proposal

Step 4: Enrollment
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Step 4: Enrollment // Contract execution

Finalize transaction counts, formats, SLA 

Sign Bill CAPture agreement
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Step 4: Enrollment // Prepare

Review Help pages:

§ “Preparing for Bill Processing”

§ “Scanning Guidelines”

Identify deadlines
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Step 4: Enrollment // ENC creates Bill CAPture Upload Account 

Enables you to:

§ Access Bill CAPture web portal

§ Upload bills 

§ Review batch statuses (processed, 
kicked out, etc.)

§ Adjust account settings 

§ Monitor transactions processed
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Step 4: Enrollment // ENC creates Bill CAPture upload account tips

Read and understand “Usage Alert” emails.
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Step 4: Enrollment // ENC sends welcome package to client

Welcome email

Enrollment form
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Step 4: Enrollment // ENC sends welcome package to client

Enrollment form allows ENC to:

§ Understand historical bill entry patterns

§ Capture data to your specifications

§ Identify deregulated billing scenarios

§ Identify “kickout representative”

Complete enrollment form with detail

Log “Special Instructions”



©2023 EnergyCAP, LLC

Step 4: Enrollment // Client uploads enrollment bills and submits
completed enrollment form

Stay Organized

§ Use a single enrollment batch

§ Upload only one bill per account

§ Align bill end dates to a single month

§ Collect subsequent bills and hold them

Upload and get into the queue!
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Step 4: Enrollment // Processing center maps enrollment bills

Invoice review and line-item mapping

Multi-stage auditing process

Map to utility rates
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Step 4: Enrollment // ENC attempts initial test import 

Import into your active database

“BCTEST_” batches are quickly voided

Kickout batches →“kickout representative”
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Step 4: Enrollment // Client resolves kickouts

Your engagement is critical. 

Bill CAPture onboarding is halted until all 
kickouts have been resolved.
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Step 4: Enrollment // Client resolves kickouts

Carefully review instructions for 
resolving kickouts



©2023 EnergyCAP, LLC

Step 4: Enrollment // Client re-attempts test import

Often an iterative process

Types of notifications

§ “Kickout Report”

§ “Batch Successfully Processed”

Speed of notifications

When in doubt, contact us.
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Step 4: Enrollment // ENC validates enrollment bills

For each bill layout, we validate the following:

§ Service Begin Date

§ Service End Date

§ Statement Date

§ Due Date

§ Invoice Number

§ Rate Code

§ Total Usage 

§ Total Actual Demand

§ Total Billed Demand

§ Total Cost

§ Unit Cost
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Step 4: Enrollment // ENC validates enrollment bills

Rest assured, our experts are on it!
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Step 4: Enrollment // Client approves enrollment work

“Enrollment Complete” email is sent out

Existing bills preserved; not overwritten

Client approves through live upload or 
30 days of no activity

Review bills and provide timely feedback

Delete bills, if desired
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Step 4: Enrollment // Enrollment complete

Future Bill CAPture inquiries should be routed 
through Support Team.

Select “Bill CAPture” option

Please be sure to report processing errors

For managed services – assigned rep
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Questions?
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Session Survey
conferences.energycap.com/surveys


