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What is Bill CAPture℠?

Capture utility bill data and convert it into important energy cost and consumption information. 

We do the work for you to collect, interpret, process, and enter utility bills into EnergyCAP. 
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Common 
terms and 
acronyms

SLA | Service Level Agreement

▪ Live: 3-5 business days

▪ Web Download: 8-10 business days

▪ Historical or Gap: Varies based on volume

Transaction | Single commodity/meter

Problematic scan | An image that doesn’t meet scanning 
guidelines

Bill CAPture Kickout | Processed bills are not 
successfully imported
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History Lesson
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Early Days of Bill CAPture℠ 

Original offering was for bill imports (xls, txt, EDI 810)

PDF processing added in 2009

Bill CAPture site outside of Utility Management

▪ Import failures were all or nothing

▪ Batch records unavailable in app

FTP delivery for electronic; postal mail for hard copy
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Bill CAPture 
today

Bill CAPture in the UtilityManagement app

➢ Account level charge distributions

➢ User defined line type mappings

➢ Exclusion of failures from batch import 

Added flat file format options (xls, txt, EDI 810, XML, CSV)

Image files (PDF, tiff, tif, jpeg) handling 

Data acquisition (web download, email, SFTP)

Expansion of service offerings - Audit & Vendor Engagement 
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Why Bill CAPture?

Utility Invoicing is a Lawless Land:

▪ Data acquisition is not easy

▪ Identifying vendor sources a challenge 

▪ A variety of formats and file types to track

▪ Automated vs manual acquisition

▪ Data exchanges, formats, and communication 
protocols can be complex

▪ Cumbersome and redundant workflow processes

*this rogue EnergyCAT has not been brand approved
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Acquiring the Data

Flexible options for receiving bills:

▪ Web Download

▪ Email 

▪ Postal Mail

▪ SFTP

▪ In-app Upload
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Processing Options

Bill CAPture – Scanned Bill Image

DataCAP – Electronic Files

Web CAPture – Download PDF from Vendor
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Bill CAPture // Bill Image Files

Paper/PDF/Scans

FTP

Website Upload

Email

Mail Reroute

Bill CAPture 
Platform
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Web CAPture // Bill Image Files

Thousands of supported vendors

Login using credentials

Download PDF

Longer SLA

Considerations for dual authentication and CAPTCHA

~ 14,000 supported utility vendors worldwide

Utility company 
website

Bill CAPture
Platform

Web CAPture

DataCAP  



© EnergyCAP, LLC

DataCAP // Flat File Import

Utility 
Company/Customer/System

Generate flat files

(XLSX, CSV, XLS, TXT, XML)

Data CAPture
Platform
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DataCAP // EDI 810

Utility company
Generate EDI 810 invoices

Client A/P system
Import A/P file

Generate EDI 820 payment file

DataCAP Platform
Sends EDI 997 receipt
Delivers bill to client
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Bill CAPture Enrollment
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Enrollment Process
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Bill CAPture Enrollment 

Welcome Email from ENC

One month of PDF bills

Confirmation of handing instructions

Mapping & Configurations

Account & Meter Setup

Test Import & QC 

Sign off & Go Live
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Web CAPture Enrollment

Credentials & Account List provided

Automation configurations

Initial bill download confirmed

Mapping & Configurations

Test import & QC

Sign Off & Go Live

Enablement:

▪ Activating & De-activating

▪ Timing of bill download
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DataCAP Enrollment: EDI 810

Welcome Email from ENC

Forms to complete:

✓Letter of Authorization

✓Trading Partner Agreement

✓Partner Profile (SFTP)

EDI 810 Sample & Implementation Guide

Mappings & Configurations

SFTP Setup & Testing

Test Import & Review 

Sign Off & Go Live
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DataCAP Enrollment: CSV, XLSX, XLS, TXT, & XML

Welcome Email from ENC

Sample file and accessory 
documentation

Confirmation of delivery

Mappings and Configurations

Delivery Setup and Testing

Test Import and Review 

Sign Off and Go Live
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Post go live

▪ ENC Support

▪ Help Center

▪ Eco Champions

▪ Customer Success Manager

▪ Strategic Account Manager
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See it live
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Q & A
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Thank you!
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We’d love to hear your thoughts!

Take a moment to share your feedback 
for this session in the Sched app.

Your input helps us make future events even better.
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