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Agenda

§ What is a Chargeback?

§ Options: 

§ Bill Calculations

§ Bill Splits

§ Simplify workflow and monthly 
processes

§ Setup and maintenance

§ Reporting, distributions of bills, 
access to tenants/stakeholders
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What is a chargeback bill?

A chargeback bill is generated in EnergyCAP (UtilityManagement and SmartAnalytics) 

It's not a bill you get from a utility vendor.

Other names for chargebacks include:

§ Recharges

§ Bill splits

§ Cost allocations

§ Campus distributions

§ Bill calculations

§ Tenant allocations

EnergyCAP chargeback bills can be created as cost-only, use-only,
or cost and use bills
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Common reasons for chargebacks

Cost allocation of vendor bills to multiple departments

Assign utility costs to specific projects, grants, and special activities

Create bills for tenants

Energy plant calculations and campus distribution tracking

True-up financial transactions

Detailed facility tracking and reporting (e.g., ENERGY STAR, 
greenhouse gas reporting)
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Mastering chargebacks with EnergyCAP

EnergyCAP chargebacks simplify your monthly workflow

Bill splits and calculations are flexible and easy to configure

Bill Calculations

Bill Splits

Chargeback workflows ensure consistency with step-by-step instructions and built-in 
documentation tailored to your organization

EnergyCAP includes easy options for chargeback setup and maintenance

Reporting and distribution of bills 
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Chargebacks Module

UtilityManagement

Chargebacks is a licensed 
feature.

If licensed, the Chargebacks 
module appears in the module 
menu on the left-hand side.

If unlicensed, and this 
functionality is needed, contact 
your EnergyCAP Sales Account 
Manager.

SmartAnalytics

Chargebacks are provided in 
the Utility Bill report.
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EnergyCAP chargebacks are built on three simple, but powerful, features

Bill Calculations
(setup on Meter)

Bill Splits
(setup on Account)

Chargeback Workflows
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EnergyCAP chargebacks are built on three simple, but powerful, features

Bill calculations — create a new bill with your own custom calculations 
submeters, custom rates, fixed costs, combine bills, and more!

Bill splits — divide any existing bill into one or more smaller bills 
percentage splits, dynamic floor area allocation, loss/remainder assignment

Chargeback workflows — organize groups of bill splits and calculations 
together into repeatable monthly steps

Chargeback calculations can always be rolled-back!
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Bill Calculations 

Meters configured to generate bills based 
on use, cost, and demand calculations
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Bill calculations allow for independent use/cost calculations

Use
Calculation

Cost 
Calculation
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Bill Calculations

CALCULATING USE

§ Channel readings

§ Fixed amount

§ Copy use (%) from another meter

§ Summary calculation

§ SmartAnalytics data point
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Bill Calculations // Setup starts at the meter to receive the new bill
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Bill Calculations // Use Configuration
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Bill Calculations // Cost Configuration
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Bill Calculations // Demand Configuration
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Bill Splits

Accounts configured to divide existing bills 
to one or more destination meters
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Bill Splits // three flexible options

BILL SPLIT OPTIONS

§ Static – fixed percentages

§ Dynamic – automatic percentages based on floor area (always 100% split)

§ Advanced – automatic percentages based on proportional cost/use (always 100% split)
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Bill Splits // Setup begins on the account to be split
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Bill Splits // Options vary based on split type
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Chargebacks Icons

Chargeback Type Accounts Meters

Bill Calculation

Bill Split Source

Bill Split Destination
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Mastering chargebacks with EnergyCAP

EnergyCAP chargebacks simplify your monthly workflow

Bill splits and calculations are flexible and easy to configure

Bill Calculations

Bill Splits

Chargeback workflows ensure consistency with step-by-step instructions and built-in 
documentation tailored to your organization

EnergyCAP includes easy options for chargeback setup and maintenance

Reporting and distribution of bills
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Chargeback Workflows

Bill calculations and bill splits organized into 
step-by-step actions for processing
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Chargeback workflows SIMPLIFY your chargeback process

Bill Calculations
(setup on Meter)

Bill Splits
(setup on Account)

Chargeback Workflows



©  EnergyCAP, LLC

Features of EnergyCAP chargeback workflows

Provide order, structure, and documentation to your chargeback process

Step-by-step guide to process and verify chargeback bills

Group similar chargebacks together for easy processing 
(e.g., vendor bill splits, submeter calculations, energy plant distributions)

Flexible—configure as many workflows and steps as you need

Increase visibility across your team

Easily reversible
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Configure workflow steps based on your monthly process
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Follow the workflow steps each month—analyze results as you go
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Identify billing issues, outliers, and missing data with each workflow step
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Quickly review the status of workflow steps—any step can be reversed and 
re-processed
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Create, review, and update all chargeback settings with EnergyCAP 
setup spreadsheets

All chargeback configuration options are available via setup spreadsheets

Download all chargeback settings at once—helpful for team review, documentation, 
and making bulk updates

Easy to replicate a configuration to multiple accounts/meters
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Create, review, and update all chargeback settings with EnergyCAP 
setup spreadsheets
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Create, review, and update all chargeback settings with EnergyCAP 
setup spreadsheets
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Chargebacks Help Documentation
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Flexible grouping for reporting & dashboards
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Flexible grouping for reporting & dashboards
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Reports & distributions

Report 09 and 09a – Invoice Report

Report 30 – Meter reading validation

Report Distributions to support 
chargeback billing
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Share dashboards
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Thank You!


